Guidance for completing the Tenancy Survey Form

We want to make sure that the homes and services we offer as a landlord are of the highest quality, accessible and fair - by completing and returning this survey you will be helping us with this aim.

The form should be completed by someone who has signed the tenancy agreement, i.e. tenant or leaseholder (depending on the type of housing).

Please complete the form using black ink.

Depending on the type of question, either tick the relevant box or write your answer in the space provided to answer the question. When writing an answer, please use block capital letters.

Q1 - How many people live in your home?

Tick the box corresponding to the total number of people permanently living at your home, this number should include children. The box "6+" should be used for any number of persons greater than six.

02 - Your details

This should be the details of the person who is completing the form, who should be someone who has signed the tenancy agreement, i.e. tenant or leaseholder (depending on the type of housing). Please write using block capitals.

Q2a, 2b, 2c, 2d and 2e - People who live in your home

Details of all the people who are living in your home, including children. If the person is not one of the named people on the tenancy agreement, please state their relationship to the tenant or leaseholder (e.g. partner, son, daughter, mother, brother), in the space provided. Please write using block capitals. Fill one box for each member of your household.

03 - When sending you information, would you prefer any of the following options?

Please answer this question regardless of the answer you have given for 03. The options are to try and help those who are partially sighted or have difficulty with reading. The coloured paper option is to help any residents who have dyslexia and who are assisted by this format.

04 - If English is not your first language, please specify your preferred language

We can provide an interpreter service if we need to talk to you and we can provide written information translated into other languages. Please leave this section blank if it is not applicable.

05 - Do any of the following apply?

Please tick as many boxes that are relevant. There are four columns - the first column is for the first tenant/leaseholder who has signed the tenancy agreement. The second column is for any person who is also named on the tenancy agreement. The third & fourth sections are for other members of the household, including children. If none of the options are applicable, please leave the section/column blank.

06 - What is your employment status?

Please tick the relevant box. There are four columns - the first column is for the first tenant/leaseholder who has signed the tenancy agreement. The second column is for any person who is also named on the tenancy agreement. The third & fourth sections are for other members of the household, including children.

07- What is your religion?

There are two columns - the first column is for the first tenant/licensee/leaseholder who has signed the tenancy agreement. The second column is for any person who is also named on the tenancy agreement. If there is only one tenant/leaseholder, please leave the second column blank.

08 - How would you describe your ethnic origin?

There are two columns - the first column is for the first tenant/leaseholder who has signed the tenancy agreement. The second column is for any person who is also named on the tenancy agreement. If there is only one tenant/licensee/leaseholder, please leave the second column blank.

09 - How would you define your sexuality?

This question applies to the tenant/leaseholder.

010 - Would you like more information about owning your home?

We participate in local and national initiatives to help people own their own homes.

011 - Would the tenant consider moving to a smaller property?

We want to ensure that we make the best use of our houses and that tenants consider their housing choices.

012 - Additional Information

This is your opportunity to tell us anything that you think is relevant for us to know when delivering the service to you.

